
To: Whom may in concern 
Date: 02.03.2026

WARRANTY CERTIFICATE

KAS PLASTIK SAN. VE TIC A.S. grants 15 year guarantee for:
Product name: Polyethylene of Raised Temperature PE-RT 

Guarantee clauses:
1. The warranty period begins on the delivery date specified and confirmed in this document
2. During the entire warranty period, our company undertakes to exchange or return the value of products that 
show non-conformities, in accordance with Romanian legislation.
3. To exercise this guarantee, the consumer must present the following at our company's headquarters: this 
document, the original purchase document (invoice or tax receipt) and the product (purchased together with the 
accessories).
4. The customer undertakes to bear all repair costs for:
a. Any defect caused by incorrect use (used and operated in a different way than described in the instructions for 
use)
b. Any defect caused by wrong installation by the user
c. Any failure caused by fires, earthquakes, lightning, other natural disasters or environmental pollution
d. Any defect caused by transport, falling, shocks after the date of purchase
e. Any defect due to negligence or improper storage
f. Returning the product without this certificate and the original purchase document
g. Using the product for purposes other than the one for which it was designed
h. Using batteries other than those recommended by the manufacturer
5. When changes, deletions or additions are made to this certificate regarding the date of purchase, the name of 
the buyer, the name of the selling company and their identification data or the series of the product, the buyer has 
the obligation to request the drawing up of a new warranty certificate: the documents showing changes/ erasures 
are null and void
6. KAS PLASTIK SAN. VE TIC A.S.'s responsibility regarding this guarantee is limited to the replacement of the 
product, being responsible for losses or damages of any kind caused to the buyer due to a hidden defect of the 
product.

NOTE:
This legal guarantee regarding the sale of products and their associated guarantees to the consumer is in 
accordance with Law no. 449/2003 - regarding the sale of products and associated guarantees and Ordinance no. 
20/1992 regarding consumer protection.
The rights of the consumer are those expressly provided in art. 10-20 of OG no. 2171992 and Law no. 449/2003.

Sincerely!
  

 
         


