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WARRANTY and CLEANING 
 
 
All DEMM RUBINETTERIA products are strictly inspected and tested before sale and 

are guaranteed against manufacturing defects for a period of 5 years.  
The warranty includes: 

a) Fusion, porosity and chromium plating defects; 
b) Repair and replacement of defective items after inspection by an authorized company 

 
This warranty will be void in event that the following is found: 

a) Improper repair or maintenance carried out by unauthorized persons; 
b) Incorrect use of taps and fittings; 
c) Deterioration of taps and fittings due to improper installation; 
d) Deterioration of surfaces and finishes if it wasn’t cleaned properly; 

 
Any plated surface needs to be treated with care and customers are advised that cleaning 

with products containing acids or abrasive powders should be avoided. For these reasons 
DEMM RUBINETTERIA recommends that all plated and polished surfaces be cleaned with 
water and soap only, using a soft cloth. 


