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Setting fan
speed

Actual fan speed
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Setting fan speed
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Setting fan
speed

Actual fan speed
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1.Remote Maintenance

Possible causes of trouble

Unit wil l not start

The power switch is on but fans wil l not start
The temperature on the display board cannot be set
Unit is on but the wind is not cold(hot)
Unit runs, but shortly stops
The unit starts up and stops frequently
Unit runs continuously but insufficient cooling(heating)
Cool  can not change to heat
Unit is noisy

Test method / remedy

Others



2.Field Maintenance

Possible causes of trouble

Unit wil l not start

Compressor will  not start but fans run
Compressor and condenser (outdoor) fan will not
start
Evaporator (indoor) fan will not start

Condenser (Outdoor) fan will not start

Unit runs, but shortly stops

Compressor short-cycles due to overload

High discharge pressure

Low discharge pressure

High suction pressure

Low suction pressure

Unit runs continuously but insufficient cool ing

Too cool

Compressor is noisy

Horizontal louver can not revolve

Test method / remedy

Refrigerant Circuit Others



2.Field Maintenance

Possible causes of trouble

Unit wil l not start

Compressor will  not start but fans run

Compressor and condenser (outdoor) fan wil l  not start

Evaporator (indoor) fan will  not start

Condenser (Outdoor) fan wil l not start

Unit runs, but shortly stops

Compressor short-cycles due to overload

High discharge pressure

Low discharge pressure

High suction pressure

Low suction pressure

Unit runs continuously but insufficient cooling

Too cool

Compressor is noisy

Horizontal louver can not revolve

Test method / remedy

Electrical Circuit
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Check the fastening screws on the 
PCB and IPM radiator.

Are they 
fixed tightly?

Replace the outdoor 
control PCB.

Tighten the screws and apply 
silicon grease.

NO

YES



Connect high pressure switch and 
mian control board

Connect high pressure switch and 
mian control board

Replace high pressure protectorReplace high pressure protector

Stop the unitStop the unit

Ensure that  the outdoor unit 
ventilation is functioning properly

Ensure that  the outdoor unit 
ventilation is functioning properly

Please refer to the solution of the“Fan 
Speed is operating outside of normal 

range”malfunction.

Please refer to the solution of Fan Please refer to the solution of the“Fan 
Speed is operating outside of normal 

range”malfunction.

Clean the heat exchangerClean the heat exchanger

Check whether the refrigerant 
system is functioning properly
Check whether the refrigerant 
system is functioning properly
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Connect high pressure switch and 
mian control board

Connect high pressure switch and 
mian control board

Replace high pressure protectorReplace high pressure protector

Stop the unitStop the unit

Ensure that  the outdoor unit 
ventilation is functioning properly

Ensure that  the outdoor unit 
ventilation is functioning properly

Please refer to the solution of the“Fan 
Speed is operating outside of normal 

range”malfunction.

Please refer to the solution of Fan Please refer to the solution of the“Fan 
Speed is operating outside of normal 

range”malfunction.

Clean the heat exchangerClean the heat exchanger

Check whether the refrigerant 
system is functioning properly
Check whether the refrigerant 
system is functioning properly



Open the valve core of the high 
pressure valve

Open the valve core of the high 
pressure valve
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