


General warnings 

This appliance is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities, or lack of experience and knowledge, 
unless they have been given supervision or instruction concerning use of the 
appliance by a person responsible for their safety. Children should be supervised 
to ensure that they do not play with the appliance. This appliance can be used by 
children aged from 3 years and above and persons with reduced physical, sensory 
or mental capabilities or lack of experience and knowledge if they have been 
given supervision or instruction concerning use of the appliance in a safe way 
and understand the hazards involved. Children shall not play with the appliance. 
Cleaning and user maintenance shall not be made by children without supervision. 
Children aged from 3 to 8 years are only allowed to operate the tap connected to 
the water heater. 

INSTALLATION 
Caution: Heavy items – handle with care. 
• Install the appliance in a room protected from frost.
• Position the appliance where it can be accessed.
• If the appliance is damaged because the safety device has been tampered with, it is not 
covered by the warranty.
• If the appliance is to be installed in a room or location where the ambient temperature is 
constantly above 35 °C, ensure that the room is correctly ventilated.
• When installed in a bathroom, do not install the appliance in volumes

space, they can be installed in volume V2 or the highest possible in volume V1 for horizontal 
models.
• Make sure that the wall on which the appliance is mounted can support the weight of the 

below the ends of the appliance pipes.

This manual should be kept even after the product has been installed.
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General warnings 
•  If the appliance is set up in a suspended ceiling or attic, or above living space, a drain pan
must be installed underneath the water heater. A drainage device connected to the sewer
system is required.

Caution! Above 50 °C, water could cause immediate burns. Check
the water temperature before taking a bath or shower.

HYDRAULIC CONNECTION 

from frost.

remove limescale deposits and to check that it is not blocked.

of the water heater.

drainage valve of the safety device.
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General warnings 

ELECTRICAL CONNECTION 

electric shock.

breaker reset by a professional.

• If the cable is damaged, it must be replaced with a cable or a special pack available from 

• Earthing is mandatory. A special terminal marked is provided for this purpose.

incorrect battery. Dispose of used batteries in accordance with local regulations.

• Do not throw your water heater in the garbage, but drop it in a place assigned for this
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1. Installing the appliance 

 

Specific instructions for installation in a bathroom 

It is then possible in area V2

upstream of the water heater
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Range
Capa

city
Mass

Flat

45 kg
70 kg

100 kg
120 kg

on

EN

Indicative weight 

water heater

Diagram A 

400 mm  

20 mm 
min.

Diagram B

on  

Diagram C

on  on  

2. How to install your water heater 

2.1 Vertical wall-mounted water heater:

on the wall surface and mark the points corresponding to 
the water heater model, ensuring the minimum clearance 
spaces to be left around the water heater are respected (see 

Drill and plug the water heater, using attachments which are 

protrude beyond the contact surface with the water heater. 

sturdy, it is possible to use a single bracket for mounting. To ensure it 
is secure, position the lower bracket in the corresponding mountings 
on the water heater, with the openings facing down. The lower 
bracket acts as a stop, resting on the wall without screws (Diagram 
C). 

the brackets. 

Once the mountings are engaged, it will no longer be possible to slide the water heater from side to side without 

to the left of the water heater. 

NO

YES



Range Capacity Mass

Flat

45 kg

70 kg

100 kg

120 kg

EN

2.2 Horizontal wall-mounted water heater  

on the 
wall surface and mark the points corresponding to  the water 
heater model, ensuring the minimum clearance  spaces to be 

Drill and plug the water heater and use attachments of 

the 

check 

the water heater. 

taking 
care to position the mountings on top of the  brackets 

the notches. Once the mountings are engaged,  it will no 
longer be possible to slide the water heater  from side to 

PLEASE NOTE: The cold water inlet and the hot water outlet must be positioned on the left.  
The hot water outlet must be positioned upward.  

Diagram E  

400 mm 
min. 

in this manual. Using the brackets to attach the water heater to the ceiling

20 mm 
min.

Diagram F

on  

NO
on  

Indicative weight 

water heater
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230 V switch board  

Phase 
Earth 
Neutral

Plastic  
dielectric  
union  

Hot water connection  

Dielectric 
union  

Hot 
water  
outlet 

Cold 
water

inlet

Thread seal tape  
to be applied in  
the direction of  
the screw thread 

Safety valve  

Cold water connection  

MANDATORY MANDATORY

3. Electrical and hydraulic connection  



Tank outlet sensor

HMI link

HMI

Electronics board

Heating element
Tank inletPower supply cable

Thermal cut-out

Connecting tube

Heating element
Tank outlet

Tank inlet sensor  
GREEN (40 L), WHITE (25 L)
RED (65 L), BLUE (80, 100 L)

3.1 Components of the 25, 40, 65, 80 and 100 L capacity flat models

Be sure to turn off the power before removing the cover, to prevent any risk of injury or 
electric shock.
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Indicators Indicator status Meaning

ECO+ mode activated; the water heater starts 
learning consumption patterns to adapt to the user's 

needs and provide energy savings, while guaran
teeing comfort levels

pulsing
Heating in progress; there is less than 1 shower's 

worth of hot water available

When the indicator is continuously lit, it means that 

Orange
malfunctions list below or contact your installer

I.3.3 Indicator status

ECO+ mode

4. Parts that can be replaced

• HMI  • Heater body  • Cover

tester on the connection

Replacing the heater body automatically entails replacing the seal.
Replacement operations must be performed by a qualified person using the 
manufacturer's original parts.

Manual mode

Absence mode

First shower available
indicator and heating

indicator
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5. Troubleshooting assistance
 Flashing indicators  

Indicators Indicator 
status

Meaning Comment / solution

ERR. 
10

Continuously 
lit orange

Communication 
error between 

the PCBs
regulation board and the interface is 
correctly connected.

ERR. 3 Flashing 
orange

Regulation 
sensor fault to the regulation board

the sensors are not the wrong way 
round. 

sensors, and replace if out of range 



EN Installation manual: How to use my water heater

When you first power the device, it will be in "Eco+" mode

"ECO+" mode:

In case of a power outage or switching to manual mode, the learning is
reset.

Manual mode:

setpoint temperatur
the tank, which is used to provide a given V40 quantity of hot water
(or V40) is the volume of water available in the tap at an average usage

hot water from the tank.

Custom setting of the quantity of hot water via the control knob,
between min. and max.  setpoint
temperature of the water stored in the tank (see Good to know).

Water drop display:

selection.

In case of a problem, the water drop will be displayed orange (continuously lit or

Absence mode:

If the water heater is switched back to ECO+ mode, it will have memorised 
the learning already acquired.

prevent bacteria development
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7. Maintenance 

injury or electric shock.

7.1 User maintenance

Operates once a month the discharge of the safety valve to prevent scaling deposit and verify that the 
safety device is not blocked. If this is not done, damage may be caused and the guarantee invalidated.

For an installation with a booster pump; before starting up, after a long period of disuse, turn the rotor 
following the advice in the manufacturer’s instructions.

• Scaling: Remove the scale sludge. Do not scrape or hammer the lime scale deposited on the casing, 
as this may damage the lining.

• Magnesium anode: change the magnesium anode every 2 years or when its diameter is lower than 
10 mm.

• Heating element: the replacement of a sheathed heating element involves draining of the water 

• Drain:
device.

• Spare parts list:
anode, connection wires, electric switch. The guarantee requires genuine manufacturer’s parts to be 
used.

7.3 Advice to the user

• When the water has a TH > 20°f, it is recommended that this be treated. When a softener is used, 
the water hardness must remain above 8°f.

• In case of prolonged absence, especially in winter, drain your appliance following the procedure 
above.
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8. Scope of the Warranty 

8.1 Abnormal environmental conditions 

• Various damage caused by shocks or falls during handling after leaving the factory. 

• Water hardness < 15 °f. 

• Damage resulting from problems that could not be detected due to the choice of the installation location 

8.2 Installation that is not in compliance with regulations, standards and best practices 

• New safety unit which complies with the EN 1487 standard not installed or installed incorrectly, or installed 
with altered settings, etc. 

• Direct installation on the water heater of a hydraulic system preventing the operation of the safety device 

wiring diagrams as recommended by the manufacturer. 
• Appliance positioned in contravention of the instructions in the user guide. 

• Electrical protection enclosure not installed or incorrectly mounted. 
• Cable routing not installed or incorrectly mounted. 

8.3 Defective maintenance 

• Abnormal scaling of heating components or safety components. 
• Failure to perform maintenance on the safety unit, resulting in overpressure. 
• Alteration of the original equipment, without contacting the manufacturer, or using spare parts not 

referenced by the manufacturer. 
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2 years

Additional commercial warranty  
on tanks and heating element sleevel

+ 5 years

9. Warranty 

standards in force in the country of installation and the instructions in this manual. In the European Union this 

the date of delivery of the goods to the consumer. In addition to the legal guarantee, some products have an 

as a result of the application of the statutory warranty. It applies in the country of purchase of the product, provided 

  

weather, water with abnormal chemical characteristics outside drinking water criteria, mains network with power 

maintained in accordance with these instructions. Repairs or replacement of parts or components in the equipment 
not carried out or not authorised by the company responsible of the guarantee. Change of a component does not 

by the company liable for warranty. It is compulsory to keep the products available to the latter. 

 
who will inform you of what you should do.
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